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Independent Visitors Coordinator

Wired are seeking to appoint an Independent Visitors Coordinator. This is a part time position, 16 hours a week and is funded until the end of March 2011.   Salary is £20,000 per annum pro rata and holiday entitlement is 25 days a year not including bank holidays also pro rata(pay review pending). Actual salary is £9128 per annum
Independent Visitors are people who give their time freely to befriend a child or young person who is in the care of the local authority and builds a positive relationship with that individual over a long period of time.

The post holder will be expected to recruit, train, match and support Independent Visitors to meet the requirements of the Children Act 1989.   You will need to be a good team player and have a flexible approach to the role. 
If you think that you possess the knowledge and skills required to provide an excellent service then please contact Wired for an application pack on 0151 670 1500 Or alternatively download an application pack from our web site www.wired.me.uk   Full job specification follows in this document.

To meet with its legal duty Wired will require prospective employees carrying out a role within a ‘Regulated Activity’ to be registered with the Independent Safeguarding Authority
Closing time / date for applications: 24th June at 12 noon. Interviews will be held on 2nd July 2010. 
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Job Description 
- 
Independent Visiting Coordinator
Responsible to

-
Childrens’ Advocacy Coordinator
Objective

Wired is a charity of and for disabled people based on the Wirral.  It delivers a number of distinct services which are financed by various contracts. An ‘Independent Visitor’, as defined by the Children Act 1989, is a specific role with guidance to the regulations written by the Department of Health. Every local authority has a duty to provide an Independent Visitor to a young person if they meet the criteria for one, and/or could benefit from one.  Independent Visitors befriend a child or young person and can build a positive relationship with that individual over a long period of time.

The post holder will be expected to recruit, train, match and support Independent Visitors to meet the requirements of the Children Act 1989
Tasks and Responsibilities

There are two key areas of work, plus the usual accountabilities expected from all Wired personnel.

1) Coordinator of the Independent Visiting service
a) Recruit and train volunteers to become Independent Visitors
b) Meet with the child or young person, the parent (or anyone with parental responsibility), the social worker and any other relevant people in order to recruit and appoint a visitor appropriate to the child’s particular circumstances.
c) Assess and recruit visitors to meet the needs of the children, particularly in terms of race, language, culture and religion.
d) Provide regular supervision, training and ongoing support for the visitors and offer appropriate guidance and advice concerning practice issues.
e) Ensure that 
f) Attend meetings on behalf of Wired with local authority representatives and other statutory and voluntary organisations.

g) Promote the Independent Visiting service.
h) Prepare reports and provide statistical information to the Childrens Advocacy Coordinator on a 3 monthly basis or as requested.
i) To promote ongoing evaluation of the project, listening to the views and needs of the young people and volunteers in an ongoing, informal manner.
j) To be aware of Local Authority Child Protection procedures and ensure the activities of the project operate within the guidelines.
k) To participate in supervision, staff meetings and appropriate training.
Training
l) Deliver 7 week training course to volunteers who have been short listed as potential Independent Visitors

m) Provide ongoing training to all IV’s in areas identified by the IV.
2. Miscellaneous

a) Maintain confidentiality of sensitive information pertaining to Wired and/or Wirral Metropolitan Borough Council.
b) Maintain client confidentiality in line with Data Protection and Child/Adult Protection legislation.

c) Collect and collate information for the purpose of regular statistical and qualitative reporting, with input from staff and clients.
d) Integrate feedback received from colleagues, clients and from other internal and external clients and agencies, into a continuous review process, to ensure that the service meets the needs of all users, and best practice is implemented.
e) Ensure all work outputs and processes meet the quality standards Wired adhere to, including Matrix and Community Legal Service.
f) Exhibit a professional, friendly and approachable demeanour to clients, colleagues and other professionals at all times.
g) Utilise effective time management techniques to ensure tasks are prioritised, and agreed deadlines are met.

h) Implement a Personal Development Plan to address identified needs, and attend all relevant staff training and meetings.

i) Ensure that attitudes and work behaviour reflect the philosophy of Wired at all times (refer to Wired Code of Conduct).

j) Any other duty that may be required, commensurate with job title and salary (Wired’s services are continually changing – flexibility and adaptability is essential).
PERSON SPECIFICATION

	Skill / Knowledge / Qualification / Competency

	Educated to degree level (or other professional qualification); or relevant professional experience

	Experience of delivering/ writing training

	Knowledge and understanding of relevant legislation, including  Children’s Act, Equal Opportunities Act etc.

	Experience of supporting volunteers

	Knowledge and understanding of children’s social care services

	IT literate, with good working knowledge of Microsoft Word, Excel, Powerpoint etc., as well as internet search skills and email use

	Professional, courteous, customer focussed attitude

	Excellent organisational skills; ability to plan work schedule to meet agreed deadlines 

	Excellent communication skills, written and verbal; ability to produce comprehensive, concise reports

	Ability to conduct presentations, and the skill to market the service to a varied audience, including social workers, health professionals, and clients

	Ability to establish rapport and co-operative working relationships with people at all levels

	Ability to self-manage, as well as fully participate and constructively contribute to the team, including a willingness to accept supervision, advice and guidance from line manager etc.

	Clean driving licence. 

	Knowledge of the Wirral area

	Experience of providing supervision

	COMPETENCY                                                              LEVEL

	Communication                                                                 3/4

	Teamwork                                                                           4

	Business Awareness                                                           3

	Planning & Organising                                                         4

	Problem Solving                                                                  3/4

	Customer Service                                                                 3
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