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Pupil Advocate 
for Children & Young People
with additional needs and/or disabilities.
Salary £ 17,329.00 per annum
This is a Temporary position to cover maternity leave.
Wired are seeking to appoint a Pupil Advocate to work with young people in Wirral, in an educational setting, who are aged between 5–19 years and have a disability or additional need. The role is 35 hours per week, term time only, and is currently funded until 30th June 2012. 
The Pupil Advocate will provide support to ensure that young people’s views, thoughts and opinions are listened to and acted upon in a timely manner. The Advocate will attend any meeting that the young person requires support or representation at such as education reviews, Team around the Child meetings etc.  The Pupil Advocate will support young people by providing them with information about their rights, entitlement to services and choices. They can also offer support through transition stages in education. The Advocates role is to empower young people to have input into key decisions about their future.  

You will need to be a good team player and have a flexible approach. You will need to have the skills to manage your own workload as well as working with colleagues to ensure a holistic approach to your work.

If you think you possess the right skills and an innovative approach which would enable you to work with colleagues to deliver this vital service then please contact Wired for an application pack on 0844 880 1500 or alternatively download an application pack from our web site www.wired.me.uk   Full job specification follows in this document.

Closing time / date for applications: Noon, 27th January 2012.

Interviews will be conducted 6th February 2012
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Job Description 
- 
Pupil Advocate
Department 

-
Children’s Team
Responsible to

-
Childrens’ Team Coordinator
Objective

Wired is a charity which provides services for disadvantaged children, young people, adults, parents and carers.  It delivers a number of distinct services which are financed by various contracts. The objective of this role is to ensure that children and young people with disabilities and/or additional needs are supported to express their views, wishes and feelings, in accordance with their rights.
Tasks and Responsibilities

There are two key areas of work, plus the usual accountabilities expected from all Wired personnel.

1) One to one Advocacy Casework
a) To support and enable children and young people with disabilities or additional needs to explore their options and express their views, wishes and feelings in order to improve their quality of life.
b) To work with young people who require independent support to resolve problems and address any issues that impact on their lives.
c) To ensure that potential service users are contacted and met with promptly, sensitively and in confidence (except in cases of when we have any safeguarding concerns).
d) To ensure that subsequent and agreed action is carried out by the Advocate once all relevant information is received from other bodies.
e) To be independent from other services to ensure that clients  views are represented.
f) Where resources are insufficient, to create waiting lists and ensure that clients and the statutory authorities are aware of the situation.
g) To encourage and support the client to become their own Advocate and to identify other support groups or support mechanisms if appropriate.
h) To maintain and end contact with clients as and when necessary.
i) To represent the wishes and views of individual clients at meetings, reviews and through complaints processes.
j) To listen and learn from clients to ensure equality and to improve levels of service and accountability.
2) Representation and Training
a) To ensure that the client group as a whole is represented at a local, regional and national level.
b) To undertake training appropriate to the requirements of the role.
c) Provide training on Advocacy to other services and organisations and promote the Pupil Advocacy Service and Wired.
3) Miscellaneous

a) Maintain confidentiality of sensitive information pertaining to Wired and/or Wirral Metropolitan Borough Council.

b) Maintain client confidentiality in line with Data Protection and Child/Adult Protection legislation.

c) Collect and collate information for the purpose of regular statistical and qualitative reporting, with input from staff and clients.

d) Integrate feedback received from colleagues, clients and from other internal and external clients and agencies, into a continuous review process, to ensure that the service meets the needs of all users, and best practice is implemented.

e) Ensure all work outputs and processes meet the quality standards Wired adhere to, including Matrix and Community Legal Service.

f) Exhibit a professional, friendly and approachable demeanour to clients, colleagues and other professionals at all times.
g) Utilise effective time management techniques to ensure tasks are prioritised, and agreed deadlines are met.
h) Work as part of an Advocacy team.
i) Implement a Personal Development Plan to address identified needs, and attend all relevant staff training and meetings.

j) Ensure that attitudes and work behaviour reflect the philosophy of Wired at all times (refer to Wired Code of Conduct).
k) Any other duty that may be required, commensurate with job title and salary (Wired’s services are continually changing – flexibility and adaptability is essential).

PERSON SPECIFICATION

The following are essential requirements for the role and will be tested at the application stage.

	Skill / Knowledge / Qualification 



	Educated to degree level (or other professional qualification); or relevant professional experience


	Experience of supporting and enabling children and young people with additional needs and/or disabilities to speak up for themselves and indicate their views.



	Demonstrable knowledge and understanding of relevant legislation, including Special Educational Needs and Disability Act, SEN Code of Practice, Children Act, Equal Opportunities Act, Equality Act etc.


	Evidence of working with children and young people who have profound communication difficulties in order to practice Non Instructed Advocacy when necessary



	Knowledge and understanding of educational system and  services available to children with additional needs


	Full, clean driving licence (or support worker to hold) and access to a vehicle.


Candidates will be required, at interview to demonstrate and evidence a range of competencies as follows:

	COMPETENCY
	Level

	Communication
	3 

	Teamwork
	3

	Business Awareness
	2

	Planning & Organising
	3

	Problem Solving
	3 

	Customer Service
	3
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